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NOTICES                                                                         
 
Student Handbook and Catalog Notice 
 
The College of Dental Medicine Doctor of Dental Medicine Student Handbook and Roseman Student Catalog are hereby 
presented. Both are available on the Roseman University website under the student tab. 
 
University policies and procedures are included in the University Catalog or may be found on the University website 
(http://www.roseman.edu/students/students-students/policies-1). The policies and procedures in this Student Handbook 
are specific to the College of Dental Medicine and are supplementary to University policies. In the event that a University 
policy is in conflict with a policy of the College of Dental Medicine, the stricter policy will apply. 
 
Please note that the University cannot possibly list all required student behavior in the Catalog and/or Student Handbook, 
so whenever in doubt, students are strongly encouraged to contact the Dean, Associate/Assistant Deans or Directors 
responsible for the issue in question, for clarification. 
This Handbook is effective August 2020 
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ATTENDANCE 
 
 
Attendance is assessed as part of professionalism. As this is an active learning, collaborative learning and competency-
based educational model, attendance is required at all curriculum activities. 
 
Clinic: 

Students must be present 90% of scheduled clinic days. Signing in with appropriate Patient Scheduling 
Coordinator is required. Appropriate Clinic Manager will document attendance. 
The expectation is for all students assigned to clinic activities sign in with the appropriate PSC.  

 
Didactic/Simulation Clinic:  

90% attendance is required. Due to the dynamic nature of the didactic curriculum, the Block/Course directors will 
determine how attendance is documented and if necessary, remediated. A statement regarding attendance in these 
blocks/courses must be presented to students at the start of the block. 

 
 

Except for emergencies, all time-off requests must be submitted and approved by the appropriate Clinic Manager or 
Block/Course Director 30 days in advance. 
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STUDENT APPEAL PROCESS 
 
STUDENT APPEAL PROCESS 
 

1) Appeal of Assessments/Reassessments 
If, after a student has participated in a class assessment, review, and reassessment, the student feels that the 
assessment/reassessment has been evaluated unfairly or in error, he/she should submit a digital form, provided by 
the Office of Academic Affairs, stating his/her reasons for the dispute. This form must be submitted before 5 P.M 
of the fifth (5) business day following the reassessment. 

 
The Office of Academic Affairs shall forward all appeals to the Student Assessment Appeals Committee. 
Normally, the committee convenes once a month during the academic year. There may be meeting time 
exceptions based on need. The committee is composed of a minimum of five faculty members appointed by the 
Dean, and one student each from the D3 and D4 class appointed by the Dean. The appointed faculty members can 
elect the chairman of the Committee. Only members of the Committee who are not personally involved with the 
appeal at hand will be involved in Committee deliberations concerning an appeal. 

 
The following policies will be in effect for all assessment/reassessment appeals submissions. Failure to follow the 
appeals policies will result in the submission being deleted from the system without review thus resulting in the 
denial of the appeal. 

 
The policies for appeals submissions are: 

 
1. Appeals may not be submitted for any assessment until the reassessment has been completed 

and grades have been released. Consequently, no appeals will be accepted until the day after 
the reassessment or if the student wishing to appeal has a pass on the assessment or 
reassessment. 

 
2. Appeals must be submitted to the online system by the deadline of 5 business days following 

the reassessment. If the student should have a problem with the online system, they are to 
contact the Office of Academic Affairs prior to the deadline. 

 
The Student Assessment Appeals Committee will consider both the student’s and the faculty points-of-view. The 
Committee will render a decision and will communicate that decision to the student within 30 business days 
following the submission of the appeal. The decision of the Student Assessment Appeals Committee is final. If 
the appeal process (acceptance, deliberations and decision) is not completed within the 30-day time limit stated 
above, the appeal will be considered resolved in favor of the student. 

 
Students may not contact members of the committee during the appeals process. 

 
2)  Appeal of Withdrawal Decisions 

Unsatisfactory performance on any six (6) reassessments during an academic year automatically results in a 
student being considered for mandatory withdrawal “not in good academic standing” (See Academic 
Probation/Withdrawal “Not in Good Academic Standing”). The requirement to withdraw and any stipulations or 
conditions regarding the student’s return to the program will be based on the Associate Dean for Academic 
Affairs recommendation to the Dean. The decision of the Dean is final. 
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c. The Investigation Team will provide a confidential update to the Academic Performance and 

Standards Committee as Corrective Actions could affect the student’s academic performance 
and progression within the DMD program.  

 
d. The Investigation Team will provide updates to the Dean, APSC and Vice President as 

needed or when requested.  
 

e. The Deans investigating this matter will monitor compliance with or fulfillment of Corrective 
Actions. Other administrators or faculty with specific responsibilities or expertise directly 
related to the Corrective Actions will be asked to provide information to the Investigative 
Team to confirm progress with and completion of these actions.  

 
f. When evidence is received that suggests all corrective actions have been satisfied, the 

Investigation Team will reconvene the Review Group of Associate and Assistant Deans to 
provide an evidence-based update.  

 
g. The Review Group of Associate and Assistant Deans will determine if the evidence presented 

confirms that all Corrective Actions have been satisfied. The Review Group can reinstate the 
student to good academic standing, continue the period of time for monitoring the student’s 
compliance with Corrective Actions, or take other actions on the basis of the evidence 
presented in the Investigation Team’s report. 

 
h. The Investigation Team will prepare a written letter informing the student(s) of the action 

taken by the Review Group of Associate & Assistant Deans. This letter will be delivered 
either by certified mail or hand- delivered to the student. A signature from the student 
indicating receipt of the letter will be requested.  

 
i. The Investigation Team will inform the Dean of actions taken by the Review Group of 

Associate and Assistant Deans.  
 

j. The Investigation Team will provide a confidential update for the Academic Performance and 
Standards Committee. 

 
k. The Investigation Team will inform the Vice President of Student Services of the action and 

provide a copy of the signed letter and any other documentation required.  
 

l. Information collected during the Investigation will be digitized and maintained in the CODM 
Office of Student Affairs. Some physical records, that cannot be easily digitized, may be 
retained in their original form.  

 
m. Depending on specifics of the matter, it may be necessary to report Corrective Actions on 

requests to confirm disciplinary history received from rotation sites, educational institutions 
for post-doctoral education, licensing boards and others with a legitimate need to know this 
information for decisions about the student.  
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         SCHEMATIC DEMONSTRATING RELATIONSHIP BETWEEN STUDENT ORGANIZATIONS 
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